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Customer • Customer request received in person or via telephone,
email, fax or website

Council
Officer

• Customer request communicated to delegated
Council Officer in person or via telephone, email or
InfoXpert task, with a copy provided to the
appropriate Manager/Supervisor and Records
Officer where appropriate

• Council Officer to action request as soon as
possible in response to water and sewerage
requests, within 2 days in response to an animal
control request and within 5 days in response to
road/general requests

Customer
• Customer contacted with advice

of final outcome in person or
via telephone, email or letter

*All actions to be undertaken with due consideration given to the relevant provisions of the Information Privacy Act 2009


