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Contact Council

For all enquiries please contact:
Blackall-Tambo  Regional Council

PO Box 21
BLACKALL QLD 4472

Phone:0746216600
Fax:0746578855

Email: admin@btrc.qld.gov.au
Web: www.btrc.qld.gov.au

Administration Hours:
Monday to Friday - 8.22 am to 4:45pm

Customer Service Centres:
6 Coronation Drive

BLACKALL QLD 4472

21 Arthur Street
TAMBO QLD 4478

Council Depots:
60 Rose Street

BLACKALL QLD 4472

18 Albert Street
TAMBO QLD 4478
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Welcome
Welcome to the Annual Report for the 2013/2014 Financial Year. The Annual Report is a mandatory
requirement of the Local Government Act 2009. It is an excellent opportunity to record the accomplishments
of Council over the past year. Included in this report are the organisation’s 2013/2014 financial statements
for the year as certified by the Auditor General.

Although Blackall-Tambo Regional Council is conservatively resourced we have developed a dedicated team
of employees and contractors who are committed and centred on providing exemplary service to our region.
Innovation has transpired and doors have opened for development and opportunity because of the forward
motion of our ever evolving Region.

Region Profile
The Blackall-Tambo Region is placed in the heart of Queensland's Outback approximately 900 kilometres
north west of Brisbane. The Region is comprised of two towns, Blackall and Tambo both of which lie along
the historic Barcoo River and are positioned on the Landsborough Highway (Matilda Highway). While they lie
within the Mitchell Grasslands bio region, they are also close to the boundary of the Brigalow Belt Southern
bio region.

Blackall is an attractive town and is classed as a remote community with a population of approximately 1660
people.  Tambo is a rural and remote community with a population of around 620 people.

The Blackall-Tambo Regional Council has an extensive history of cattle, sheep and wool production, with
having the world famous blade shearer Jackie Howe live and work in the area. Today the cattle production
has overhauled sheep as the major industry. The Region's economy has also diversified into other industries
including cattle sale yards, tourism, with a solid base of retail and general services.

The Blackall-Tambo Regional Council  is dedicated to sustaining and enhancing the appealing rural lifestyle
within the Region through the provision of high quality services and facilities, and through a collaborative and
supportive community environment.

The Region provides a range of services and programs for the youth, aged, families, sport and recreation,
and education up to year 12. High quality facilities are available to support the many community organisations
to provide a variety of sport and recreation activities including horse racing, bowls, tennis, swimming and
horse sports.

The Region's strong volunteer base has been and continues to play an important part in the life of the Blackall
and Tambo communities and reflects the high level of community spirit that exists within the region.
Visiting the Region offers the opportunity to learn about the history of the Outback through the Blackall Wool
Scour, Tambo's Heritage Precinct and other various historical sites. The Blackall Artesian Pool and Spa allows
visitors to experience the therapeutic benefits of artesian water and is a great place to rest and relax. The
Region is also well known for the famous Tambo Teddies, where you can visit the Teddies workshop and see
these creatures come to life.

The Blackall-Tambo Region has a vast contrast in landform from flat, open, down plains to the vast cliff lines
and dry gorges of the Great Dividing Range, this backdrop offers the opportunity to visit the many surrounding
wonderful and scenic places of interest including Salvator Rosa National Park and Idalia National Park.
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Regional Frame Work
Mayor: Cr Barry Muir
Chief Executive Officer: Mr Ken Timms
Manager of Corporate Services: Mrs Susan Jarvis
Manager of Finance: Mr Colin Duffy
Manager of Works: Mr Les Edmistone
Project Manager Mr Dean Kneebone

Administration Office - Blackall: 6 Coronation Drive
Administration Office - Tambo: 21 Arthur Street
Works Depot Blackall: 60 Rose Street
Works Depot Tambo: 18 Albert Street
Area of the Blackall-Tambo Region: 30, 502 Square Kilometres
Length of Roads: 1840.206 km
Rates Revenue: $ 4, 349, 668
Total Operating Revenue: $ 51, 784, 247
Total Capital Revenue: $ 4, 251, 092
Total Capital Expenditure: $ 1, 239, 394
Bank: Westpac, Blackall
 Bank of Queensland, Tambo
Auditor: Pitcher Partners - Brisbane
Consulting Engineer: Brandon and Associates - Chinchilla

Council Services
The Blackall-Tambo Regional Council covers approximately 30,502 sq km and provides a wide range of services
including refuse collection, water supply, sewerage, drainage, roads, public health, libraries, community halls,
recreation, public toilets, parks, street lighting, and the provision of environmental health and community
services.

Economic Profile
Blackall-Tambo Regional Council’s economy is predominantly agricultural production with service industries,
tourism, Saleyards and retail business also contributing to the community wealth. 

Demographics-  As per the 2011 Census
Population:  2200
Median Age:  41
Population Prediction: increase of 0.2% per annum (2006-2026)
Birthplace of respondents: 91.2% Australian Born
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For more information about our Regional Council you can go to our website at www.btrc.qld.gov.au

Map of Queensland
The blue area represents the Blackall-Tambo Region

The Blackall-Tambo Region
The Blackall-Tambo Regional Council is surrounded by The Central Highlands Regional Council to the East,
Murweh Shire Council to the South and South East, Quilpie Shire Council to the South West, Longreach
Regional Council to the West and Barcaldine Regional Council to the North.
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Barry Muir
Mayor

Message from the Mayor
In bringing to you my summary for the 2013/2014 Annual Report, I can reflect on Council's achievements over this
period.  In 2014 Councillors continued to work for the betterment of both communities and our Regional Council
area. So what has changed? Not a lot that I am aware of, we are still dealing with the usual problems that remote
lightly populated Shires and Regional Councils have to deal with in Queensland, except that we have really had to
alter our parameters drastically to accommodate the extra work load our workforce and organisation had to
contend with in order to work in with the Queensland Reconstruction Authority following the huge damage to our
road networks following the 2010, 2011 and 2012 rain and flooding events. How ironic is that compared with our
position today?

The most frustrating thing following the changes of Government in the State and Federal arenas is that funding for
local government has been frozen in some areas and reduced in most other areas, plus having some community
service deliveries thrust onto us which were formally State and Federal responsibilities, but with minimal or no
funding given to deliver those services.

The reason the Councillor pay issue arose was because the Remuneration and Discipline Tribunal altered the
Councillor salary categories, doing away with categories 1 and 2 (we were in group 1) and moving us to category
3, giving a maximum recommendation, leaving individual Councils to decide their own rate within those
recommendations.

To put it into perspective, of the 11 smaller isolated Councils, 6 (including us - eventually) prior year’s remuneration
plus a CPI rise - with some slight variations; one ( much more populated than us) adopted a midway stance; while
3 others took the maximum amount. Ratepayers have to pick up the salary tab and if we had adopted the maximum
figure it would have meant a 3.7% general rate increase!

We are working to foster job opportunities and growth for our region by way of supporting all options to control
wild dogs so that grazing sheep becomes optional, which would return economic activity to both towns and our
region; to secure a timber allocation for our sawmill, which would also create jobs and economic activity to our
region; complete the Saleyards upgrade to ensure a solid selling centre status and economic platform for Blackall
and Tambo which complements the region’s beef raising activity; also in conjunction with the Barcaldine Regional
Council, to negotiate with the State Government along with Indigenous Custodian groups to open up "Blacks
Palace" in a properly controlled way which would have a dramatic effect on the tourist potential of this region and
beyond.

The ongoing drought has obviously affected us all greatly and the economic blow it has inflicted on our regional
area cannot yet be calculated, but it will also leave many at their wits end and we all need to be aware of that and
keep an eye out for each other.

I thank Chief Executive Officer Ken Timms for his enthusiasm and continued positive outlook
and his commitment to Council and also for the input and dedication of management and staff
in these extremely difficult times.

I also thank my fellow Councillors for their overall input towards making our
towns and regional Council area a better place to live.
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Ken Timms
Chief Executive Officer.

Message from the Chief Executive Officer
It is with great pleasure that I provide an overview of the 2013/14 year.  The many achievements highlighted in
the Annual Report demonstrates Council’s ongoing commitment to implement the communities’ long term vision for
the region – promoting progressive, liveable and sustainable communities.

Council this financial year reviewed its Corporate Plan to ensure it meets the needs of the community.  Significant
consultation was undertaken throughout both communities to ensure their long term goals were captured.  This
included but not limited to, Arts and Culture, Disaster Mitigation, Economic Development, Public Health, Housing
and the Environment.  This aside, better roads, still remains the highest priority of the community, as indicated by
the biannual survey.

Although the region is going through drought, it would be remise of me not to mention our current flood damage
works.  Council continued to finalise the flood damage repair works throughout the region that was sustained in
2012.  Works should be signed off in September 2014.   The region received minor flood damage in January 2014
and these works are being evaluated at present.

Operationally Council continues to upgrade and maintain its assets to ensure the community lifestyle is maintained
and sustained. Some of these works include, for the community of Blackall, showground lighting, gopher crossing,
aquatic centre toilet, banks park upgrade, finalise the industrial estate and airport landscaping.  For the community
of Tambo EE Parr Park shading, securing residential land and for the rural sector Council continues to extend the
bitumen on strategic Council roads.

Strategically in the last 12 months Council has secured a long day care venture for Blackall, airport refuelling facility
for Blackall, sawmill in Tambo and once working should improve their economy enormously.  The ongoing upgrades
to the Blackall Saleyards will see it remain as a major selling centre in the central west. Council with the Outback
Regional Roads Group was successful in obtain State and Federal Government funding for road works via a need
for sustainability for our workforces during the current long term drought.  Regionally Council continues to work
with its neighbours to secure funding for not only roads but other infrastructure such as health.  Overall Council has
been very successful in obtaining funding for our region.

Council continues to run programs and activities that support all members of the community.  The annual Heartland
Festival is just one of those programs funded by Council which brings a majority of the community together.  Council
was also a significant partner in hosting the Tambo Race Club’s 150th birthday in May and you cannot forget the
events that assisted people build resilience in the face of prolonged drought.

The many significant achievements outlined in this report would not be possible without the assistance of the
community, councillors, executive management team and staff and I thank them for their
assistance and support.  Great work.



Exploring the Past,Innovating the Future,Exploring the Past,Innovating the Future,Exploring the Past,Innovating the Future,Exploring the Past,Innovating the Future
9

Corporate and Operational Plans
The Blackall-Tambo Regional Council, by way of ensuring the community receives the most efficient and
effective delivery of services, is committed to the implementation of Best Practice in all Local Government
areas.
The Council’s strategic and operational plans are based on utilising and developing the existing primary
resources and assets of the Amalgamated Shire’s, to facilitate improved services, economic growth and
stability.
Within the limitations and restrictions imposed by the level of human, physical and financial resources at
Councils’ disposal, these plans reflect a genuine attempt to respond to the expressed needs and expectations
of our Region’s residents.

Corporate Plan
VISION STATEMENT

Blackall-Tambo Regional Council promoting progressive, liveable and sustainable communities.

MISSION
The Blackall-Tambo Regional Council supports practical innovation and a harmonious, active, healthy and
sustainable community which is enriched by arts, culture and heritage.

CORE VALUES
The manner in which we accomplish our mission is as important as the mission itself. A united team
approach by our elected representatives and our staff is required to achieve the best quality in services and
facilities. These core values are fundamental to how Council carries out its activities and to the ultimate
achievement of its long term goals.

QUALITY SERVICE
Council is committed to delivering quality service to its customers through:

Staff and Councillors carrying out their responsibilities with honesty, integrity, impartiality and
openness.
A commitment to continual improvement through the encouragement of new ideas, the development of
new skills and effective training and development.

COMMUNITY ENGAGEMENT
Council is committed to effective community engagement and leadership through:

The provision of dynamic leadership that is positively engaged and committed to addressing the
challenge of change in a responsible manner;
The initiation and maintenance of open lines of communication with all stakeholders and through
encouraging a partnership that truly values and recognises teamwork.

EQUITY
Council is committed to delivering equity to its staff and the community through:

The provision of equal opportunities, fairness in decision making and the equitable distribution of
resources.
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Environment
Land Development

The town planning scheme creates modern towns and incorporates environmentally conscious solutions.

Parks, Gardens and Cemeteries
There are well established National Parks, botanical gardens and recreational areas.

Cemeteries provide a memorable setting with a range of suitable facilities.

Rural Lands
Council controlled lands are well managed.

Weeds, seeds and pests are effectively controlled.

Sustainability
There is an environmentally friendly focus for all activities and processes.

Utilities
Environmentally friendly and sustainable waste disposal and recycling processes.

Towns serviced via alternative energy sources and underground power.

Water and sewerage systems with minimal impact on the environment.

Social
Communication

A community with informed views gained through various networking and communicating opportunities.
Cultural Activities

A region recognised for its strong connection with cultural activities.

Customer Service
Council provides a range of information and customer service options to the community.

Employment
A community with strong social capital attracting and supporting full employment.

Families
Provision of a range of services that meets the needs of a family.

Government Services
A strong partnership between community, local, state and federal governments

delivering quality services to the community
A range of education opportunities

Acceptable supply, provision and management of  housing.

Communities with a zero tolerance for crime and an active response to all emergencies.

Quality, well resources medical facilities providing comprehensive health programs and aged care
services.
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Land Development
A community with a range of land and infrastructure options to accommodate a population of 5,000.

Public Transport
Multiple public transport options within and between towns and cities.

Recreation
A wide range of state of the art sporting and recreation facilities.

Youth
Council support youth being a valued partner in  the community

Economic
Development

Council has developed opportunities for revitalisation.

Employment and Industry
Council is actively involved in nurturing all industries across the region.

Roads
All Main Roads are fully sealed.

Council Roads are all weather, town streets are bitumen with kerb, channelling and drainage.

Governance
Strong community leadership

A sustainable and effective organisation
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Mayor Barry Muir
Portfolio

Central Western Queensland Remote Area Planning and
Development Board

Outback Regional Road Group
Central West Regional Planning Committee

Blackall-Tambo Local Disaster Management Group
Tambo Town Common Advisory Group

Blackall Work Camp Community Advisory Committee
Strategic Planning Committee

Q-Dog Committee

Councillor Richelle Johnson
Portfolio

Blackall-Tambo Local Disaster Management Group
Tambo Town Common Advisory Group
Blackall-Tambo Tourism Advisory Group

Blackall-Tambo Home and Community Care Advisory
Committee

Strategic Planning Committee

Blackall-Tambo Region Councillors
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Councillor Megan Prow
Portfolio

Blackall Saleyards Advisory Committee
Friends of Ram Park Advisory Committee

Strategic Planning Committee

Councillor Neville Dolinski
Portfolio

Blackall-Tambo Tourism Advisory Group
Enterprise Bargaining Agreement Consultative Committee

Workplace Health and Safety Committee
Strategic Planning Committee

Councillor D.T (Terry) Brennan
Portfolio

Central West Regional Pest Management Group
Blackall-Tambo Wild Dog Advisory Group

Regional Arts Development Fund Committee
Strategic Planning Committee
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Councillor Tom Johnstone
Portfolio

Blackall-Tambo Sport and Recreation Support Officer Advisory
Committee

Enterprise Bargaining Agreement Consultative Committee
Workplace Health and Safety Committee

Strategic Planning Committee

Councillor Jeremy Barron
Portfolio

Blackall-Tambo Wild Dog Advisory
Blackall Town Common Advisory Committee

Strategic Planning Committee
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Organisational Structure

Blackall-Tambo Regional Council - Executive Management Team
Les Edmistone - Manager of Works, Susan Jarvis - Manager of Corporate Services, Colin Duffy - Manager of
Finance and Ken Timms - Chief Executive Officer
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Community Financial Report (S184 LGR 2012)
Income Amount

General Rates and
Utility Charges

$4,349,668

Fees and Charges $1,297,782

Recoverable Works $29,863,518

Grant and Subsidies $15,656,561

Other $528,839

Interest $87,879

Total $51,784,247 Operating
Expenditure

Amount

Administrative and
Financial Services

$801,331

Corporate and
Community

$4,090,270

Engineering
Services

$33,827,561

Environmental
Services

$577,424

Community and
Cultural Services

$4,047,465

Utilities $1,874,116

Total $45,218,167
Capital

Expenditure
Amount

Buildings $1,211,932

Water and Sewerage
Infrastructure

$1,059,969

Plant and Equipment $52,952

Roads and Streets $9,453,299

Other Structures $939,169

Total $12,717,321
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Financial Performance
The Statement of Comprehensive Income shows the details of Councils income and expenses for the year.
Income includes Rates, cost recovery Fees, Recoverable Works, operating grants and subsidies, and other
recurring income. Capital income is from internal resources and grants & subsidies used to pay for
infrastructure assets, such as new facilities or upgrades to existing buildings.

Operating Expenses include all expenditure for the year with the exception of asset (Capital) purchases or
infrastructure upgrades.

Assets are accounted for by depreciating their values over their useful lives.

Financial Performance Summary
Councils income and expenditure this financial year netted an increase in Community Equity. This was due
in a large part to the fact that Council was reimbursed for much of the expenditure on restoration works to
roads and infrastructure damaged in the 2011 and 2012 floods. Much of this funding had been withheld in
the previous financial year whilst the Queensland Reconstruction Authority ensured that Council was complying
with the funding requirements. In the 2013/14 financial year, expenditure on restoring flood damaged
infrastructure exceeded $12 million, and the revenue was more than $14.5 million.

Council is working towards strengthening our financial position by ensuring that the services it provides to
the community are budgeted and monitored, and that the infrastructure Council owns is maintained and
upgraded before new infrastructure is built.

Councils Cash position significantly improved at the end of the 2013/14 financial year (up from $2.3 million
to $6.8 million) due to the receipt of QRA reimbursement funding for the work carried out on flood damaged
infrastructure, and additional funding received by extra works carried out on behalf of the Department of
Transport & Main Roads.

Colin Duffy
Manager of Finance
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Manager of Works Report
Another year past by along with its fair share of physical and financial challenges. This year has been a
significant year for Council delivering an unpredicted capital and recoverable works program across all
facets of the works directorate.

The completion within timeframe and budget of the multimillion dollar Natural Disaster Relief and Recovery
Arrangement (NDRRA) funding or locally known as the flood damage program is a significant achievement
for council, community and stakeholders. This clearly demonstrates what can be achieved when all three
spheres of Government, Commonwealth, State and Local work together with regional communities to
ensure essential public assets are restored and community resilience increased post disaster and is truly a
credit to all stakeholders involved.

Several multimillion dollar Major Projects delivered by council for the Department of Transport and Main
Road on the Landsborough Highway and the Isisford road as part of their Transport Network
Reconstruction Program (TNRP) demonstrates councils capacity to deliver value for money outcomes
competitively in the open market and is testimony to the skills and dedication of council staff and the vision
of council with the inception of the commercial road rehabilitation/ recycling division of the works
department which creates another revenue stream for council.
Finalisation of the Industrial estate stage two subdivision and Salvia/ Ivy Street residential subdivision,
spring lane in the central business district were some of the major projects delivered this year from the
roads division.

Essential Services have achieved the completion of the new main sewerage pump station in Blackall,
construction of 2.5 kilometres of water main in Blackall, Construction of new safety rails around the emoff
tank at the Blackall sewerage treatment plant and construction of a new town water artesian bore for
Tambo to be commissioned in the 2014/15 financial year.

Parks and Gardens in both community have been maintained to a high standard which is reflective of the
comments from the community and tourists with respect to the cleanliness and presentation of the
townships of Blackall and Tambo within our region.

The Fleet Services Division of works has transitioned through a period of change this year aimed at
improving the efficiency and increasing plant availability. It has been a challenging year for the workshop
to keep the commercial fleet and heavy plant serviceable during this period of peak demand.
Compliance remains a key priority with respect to reporting to the regulators under the legislative
framework that governs Queensland Local Governments. Moving forward into the 2014/15 year our focus
will be on staff competency based training and professional development, system implementation such as
structured asset management, Standard Operating Procedures (SOP’s) for all activities conducted by the
works department, policy review and development, building revenue earning capacity
through fit for purpose plant and equipment and focus on recoverable works and core
business.

I would like to take this opportunity to thank my staff for their tireless achievements and
outstanding performance throughout the year especially with respect to the delivery of
the capital and recoverable works program. I would also like to sincerely thank the
community, business houses and stakeholders for their patience
during the year and look forward to working with you over the
coming year.

Les Edmistone
Manager of Works
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Manager of Corporate Services Report

Welcome to the Corporate Services Section of the Blackall-Tambo Regional Council’s 2013-14 Annual Report.
The Corporate Services team has been working tirelessly during the 2013-2014 financial year to provide
quality services whilst actively promoting and impartially enforcing Council legislative responsibilities, policies,
procedures and local laws.  This report provides a snapshot of these achievements.

Significant progress has been made in bringing commonality across the Blackall-Tambo Regional Council in
areas such as unified rural lands processes, customer service charter, environmental health services, local
laws, policies and plans. These are sound indicators of good governance and management which have been
the result of teamwork by Councillors and staff toward a commitment to timeliness, accuracy and transparency.

The year again featured a seemingly endless stream of legislative changes impacting on Council.  Keeping
abreast of these changes and concentrating on their implementation has impacted considerably on Council
resources.

Reflecting on the past year, I can report that Corporate Services staff turnover has been kept to a minimum
with the results being the structure of a formative team that responded to requests, planning, and service
delivery with commitment and energy.

Unprecedented funding for road flood damage has impacted on and increased the need for efficiencies in the
service level of the finance and administration officers.  This team has stepped up to the challenge and has
continued to provide quality service.

We have continued to focus on community expectations and key corporate strategies linked to our Corporate,
and Operational Plans.  This commitment will continue into the 2014-2015 financial year.

My appreciation is expressed to my very dedicated team of employees for their loyalty to the Blackall-Tambo
Regional Council during the 2013-2014 financial years.  This team has projected a positive image of Council
to the community through leading by example in all areas of Corporate Governance, unsurpassed by none.

I look forward to working with the existing Executive Management Team of the Blackall-Tambo Regional
Council focusing on implementing the vision of the Council for all who live and work in our incredible region.

Susan Jarvis
Manager of Corporate Services
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Statutory
Information

1 July 2013
30 June 2014
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The following information includes the legislative disclosure requirements of the Local Government Act
2009 (as at Dec 2012)and related regulations for the 2013/2014 Annual Report.

Local Government Act 2009
201 Disclosure of remuneration paid to senior contract employees
Two senior contract employees between $100 000 and $200 000 and Two senior contract employees between $0 and
$100 000

Local Government Regulation 2012
185 Particular Resolutions

(a) Expenses Reimbursement Policy
The Expenses Reimbursement Policy establishes the guidelines to ensure that Councillors receive reimbursement of
reasonable expenses and are provided with the necessary facilities to assist in the performance of their role. Amendments
have been made to the Policy to Section 7 to include the vehicle available for use by the Mayor as an expense category
and to Section 11 to include the iPads provided to Councillors as a facility category.
General Council Meeting on the 12 June 2012.
MOTION:             Moved: Cr M Prow                                                          Seconded: Cr DT Brennan
“That Council adopt the amended Expenses Reimbursement Policy, subject to the changes discussed at
the Meeting.”
Minute No. 11/06A/12-Carried

(b) Resolution Number - 05/02B/12
Asset Classes can be found on Page 5. Clause 1.2 of the Asset and Services Mangement Plan
The Asset Management Policy is available for viewing on the Council Website- www.btrc.qld.gov.au
Note on controlled reserves and roads (s206 LGA 2009)
Land that is a reserve under the Land Act

Reserve - 2071.97 ha
Town Common - 5220.44ha
Primary Stock Route - 120km
Secondary Stock Route - 180km

Roads that Blackall-Tambo Regional Council controls but does not own
Augathella – Tambo Road - 59.03 km�
Blackall – Tambo Road - 57.081 km
Tambo - Blackall Road - 44.73 km
Blackall – Barcaldine Road - 38.11 km
Blackall – Jericho Road - 87.727 km
Alpha – Tambo Road - 120.4 km
Isisford – Blackall Road - 93.705 km
Blackall – Adavale Road - 113.5 km
Springsure – Tambo Road - 73.56 km

186 Councillors
The annual report for a financial year must contain particulars of—

(a) for each councillor, the total remuneration, including superannuation contributions, paid to the councillor
 during the financial year; page 25

(b) the expenses incurred by, and the facilities provided to, each councillor during the financial year under the
 local government’s expenses reimbursement policy; page 25

(c) a copy of the local government’s expenses reimbursement policy; page 23
(d) the number of local government meetings that each councillor attended during the financial year; page 25
(e) the total number of the following during the financial year - Not applicable

(i) orders and recommendations made under section 180(2) or (4) of the Act;
(ii) orders made under section 181 of the Act; and

(f) each of the following during the financial year—
(i) the name of each councillor for whom an order or recommendation was made under section 180 of the

 Act  or an order was made under section 181 of the Act; Not Applicable
(ii) a description of the misconduct or inappropriate conduct engaged in by each of the councillors; N/A
(iii) a summary of the order or recommendation made for each councillor; Not Applicable

(g) the number of each of the following during the financial year—
(i) complaints about the conduct or performance of councillors for which no further action was taken
under section 176C(2) of the Act; Not Applicable
(ii) complaints referred to the department’s chief executive under section 176C(3)(a)(i) of the Act; N/A
(iii) complaints referred to the mayor under section 176C(3)(a)(ii) or (b)(i) of the Act; N/A
(iv) complaints referred to the department’s chief executive under section 176C(4)(a) of the Act; N/A
(v) complaints assessed by the chief executive officer as being about official misconduct; Not Applicable
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(vi) complaints heard by a regional conduct review panel; Not Applicable
(vii) complaints heard by the tribunal; Not Applicable
(viii)complaints to which section 176C(6) of the Act applied; Not Applicable

Expenses Reimbursement Policy  - 12 June 2012
Background
It is a requirement under Section 45 of the Local Government (Operations) Regulation 2010 to adopt an Expenses
Reimbursement Policy or amendment.
 Purpose
The purpose of the policy is to ensure that Councillors (including Mayors) can receive reimbursement of reasonable
expenses and be provided with necessary facilities in performance of their role.
Scope
The Expenses Reimbursement Policy has been adopted by the local government as the ongoing policy of the
Blackall-Tambo Regional Council.
Statement of Principles
The policy complies with the Statement of Principles, set out in the guidelines:

Reasonable expenses reimbursement to Councillors�
Public accountability and transparency
Public perceptions and community expectations
No private benefit to be derived
Equity and participation

Payment of Expenses
Expenses will be paid to a Councillor through administrative processes approved by a Council’s Chief Executive Officer
subject to:

the limits outlined in this policy, and
Council endorsement by resolution.

Expense Categories
Professional development
A local government will reimburse expenses incurred for:

mandatory professional development, and
discretionary professional development deemed essential for the Councillor’s role.

Travel as required to represent Council
A local government may reimburse local and in some cases interstate and overseas travel expenses (e.g. flights, car,
accommodation, meals and associated registration fees) deemed necessary to achieve the business of Council where:

a Councillor is an official representative of Council, and
the activity/event and travel have been endorsed by resolution of Council.

Councillors are to travel via the most direct route, using the most economical and efficient mode of transport.
 Council will pay for reasonable expenses incurred for overnight accommodation when a Councillor is required to stay
outside the local government’s region.
NOTE: Any fines incurred while travelling in Council-owned vehicles or privately owned vehicles when attending to
Council business, will be the responsibility of the Councillor incurring the fine.
Travel bookings
All Councillor travel approved by Council will be booked and paid for by Council.
Economy class is to be used where possible although Council may approve business class in certain circumstances.
Airline tickets are not transferable and can only be procured for the Councillor’s travel on Council business. They cannot
be used to offset other unapproved expenses (e.g. cost of partner or spouse accompanying the Councillor).
Travel transfer costs
Any travel transfer expenses associated with Councillors travelling for Council approved business will be reimbursed.
 Example: Trains, taxis, buses and ferry fares.
Cab charge vouchers may also be used if approved by Council where Councillors are required to undertake duties relating
to the business of Council.
Private vehicle usage
Councillors’ private vehicle usage may be reimbursed by Council if the:

travel has been endorsed by Council resolution,
claim for mileage is substantiated with log book details, and

total travel claim does not exceed the cost of the same travel using economy flights plus the cost of taxi transfers.
Vehicle - Available for use by the Mayor
A fully maintained Council fleet vehicle is available for use by the Mayor for all official Council related business.
Accommodation
All Councillor accommodation for Council business will be booked and paid for by Council.  Council will pay for the most
economical deal available. Where possible, the minimum standards for Councillors’ accommodation should be three or
four star rating.
Where particular accommodation is recommended by conference organisers, Council will take advantage of the package
deal that is the most economical and convenient to the event.
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Meals
A local government will reimburse costs of meals for a Councillor when:

the Councillor incurs the cost personally, and
the meal was not provided:
within the registration costs of the approved activity/event
during an approved flight.

The following limits apply to the amount Council will reimburse for meals:
Breakfast  $19.60
Lunch  $20.05
Dinner   $34.55
No alcohol will be paid for by Council.
Incidental allowance
Up to $20 per day may be paid by a local government to cover any incidental costs incurred by Councillors required to
travel, and who are away from home overnight, for official Council business.
Additional Expenses for Mayor
Hospitality
The Blackall-Tambo Regional Council will reimburse the Mayor up to $1,000 per annum for hospitality expenses deemed
necessary in the conduct of Council business on the production of appropriate tax invoices and completion of a
reimbursement form.
Provision of Facilities
All facilities provided to Councillors remain the property of Council and must be returned to Council when a Councillor’s
term expires.
Private use of Council owned facilities
Based on the principle that no private benefit is to be gained the facilities provided to Councillors by local governments
are to be used only for Council business unless prior approval has been granted by resolution of Council.
The Council resolution authorising private use of Council owned facilities will set out the terms under which the Councillor
will reimburse Council for the percentage of private use. This would apply when Councillors have private use of Council
owned motor vehicles and / or mobile telecommunication devices.
Facilities Categories
Administrative tools
Administrative tools should be provided to Councillors as required to assist Councillors in their role.
Administrative tools include:

office space and meeting rooms
computers
stationery
access to photocopiers
Printers
facsimile machines
Publications
use of Council land line telephones and internet access in Council offices
secretarial support may also be provided for Mayors and Councillors.
council may provide a Councillor with home office equipment including computer, internet access if necessary.
maintenance costs of Council owned equipment
council will be responsible for the ongoing maintenance and reasonable wear and tear costs of Council-owned
equipment that is supplied to Councillors for official business use.
this includes the replacement of any facilities which fall under Council’s asset replacement program.
name Badge and Safety equipment for Councillors

Use of Council vehicles on Council business
Councillors may have access to a Council vehicle for official business.
Private use of vehicles
Private use of Council owned vehicles is permitted if prior approval has been granted by resolution of Council.  Council
will, in its resolution authorise private use, set out the terms for the Councillor to reimburse Council for the private use.
Telecommunication needs - mobile devices and iPads
Mobile telecommunication devices previously owned by a local government may be used by Councillors for official Council
business use during the transitional period.
Additionally, where Council deems it necessary to acquire new mobile devices due to the new local government structure,
extra facilities may be approved by Council resolution.
Example: Mobile telephones or hand-held personal digital assistants (i.e. ‘Blackberry’).
IPads are supplied to Councillors for official use. The BTRC IPad Policy outlines the conditions of use.
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Insurance Cover
A local government will indemnify or insure Councillors in the event of injury sustained while discharging their civic
duties.
The local government will pay the excess for injury claims made by a Councillor resulting from conducting official Council
business.
Fuel costs
Fuel for a Council-owned vehicle used for official Council business, will be provided or paid for by Council.
Car parking amenities
Councils are to provide Councillors with:

car parking at the local government office premises, and/or
reimbursement of parking costs paid by Councillors while attending to official Council business.

Changes since last revision
New Policy as of 12.06.2012 to reflect current procedures.

Mayor Deputy
Mayor Councillor Councillor Councillor Councillor Councillor

Barry Muir Richelle
Johnson

Jeremy
Barron Megan Prow D.T (Terry)

Brennan
Neville
Dolinski

Tom
Johnstone

General Council
Meetings Attended 12 11 10 12 12 10 12

Special  Council
Meetings Attended 3 3 3 3 3 3 3

Strategic Planning
Committee

Meetings Attended
2 1 2 1 2 2 2

Base Amount $73,803.00 $31,629.96 $22,491.96 $22,491.96 $22,491.96 $22,491.96 $22,491.96

Superannuation NIL NIL NIL NIL NIL NIL NIL

Extras NIL NIL NIL NIL NIL NIL NIL

Remuneration total for
individual Councillors $73,803.00 $31,629.96 $22,491.96 $22,491.96 $22,491.96 $22,491.96 $22,491.96

Reimbursements
Travel, conferences,

training, accommodation,
meals, phone, computers

$696.30
TRAVEL

REIMBURSEMENT

$3,270.80
TRAVEL

REIMBURSEMENT

$172.00
TRAVEL

REIMBURSEMENT

Remuneration total $217,892.76

Meetings Attended and Remuneration for Blackall-Tambo Regional Councillors in
2013/2014
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187 Administrative action complaints
(1) The annual report for a financial year must contain—

(a) a statement about the local government’s commitment to dealing fairly with administrative action complaints;
(b) a statement about how the local government has implemented its complaints management process,
Including an assessment of the local government’s performance in resolving complaints under the process.

Blackall-Tambo Regional Council’s commitment to dealing fairly with administrative action complaints
The complaints process has been established for resolving complaints by affected persons about administrative action
of the council or an alleged minor breach by a councillor of the council’s Code of Conduct for Councillors.
However, the complaints process does not apply to a complaint-

that could be made under  Section 48 of the Act about competitive neutrality issues;
about official misconduct that should be directed to the Crime and Misconduct Commission;
made under Public Interest Disclosure Act 2010;
about a meeting breach, a repeat breach or a statutory breach under the Code of Conduct for Councillors.
Complaints not about an administrative action of Council or by a person who is not an affected person
A request for service or information, or provision of feedback in negative terms
A request for a waiver or review of a penalty infringement notice
Complaints about Councillors including the Mayor
Complaints about Council decisions which should be directed to the local Councillor
A complaint about official misconduct or a criminal matter
Disputes about legal liability

Objectives
The complaints process is established with the following objectives;

The fair, efficient and consistent treatment of complaints about decisions and other administrative actions of
the council and complaints about minor breaches.
A complaints process that is easy to understand and is readily accessible to all.
Detection and rectification, where appropriate, of administrative errors.
Identification of areas for improvement in the council’s administrative practices.
Increase in awareness of the complaints process for the council’s staff and the community.
Enhancement of the community’s confidence in the complaints process and of the reputation of the council as
being accountable and transparent.
Building the capacity of staff to effectively manage complaints in an environment of continuous improvement.

Policy commitment
The council intends to provide a level of customer service that does not attract complaints, but acknowledges the right
of persons to provide feedback, both positive and negative, on its services and/or to lodge a complaint about a decision
or other action it takes.
The complaints process has been instituted to ensure that, to the greatest practical extent, any complaint is dealt with
fairly, promptly, professionally, in confidence (subject to any legal requirements) and in a manner respectful to the
complainant.
The Council commits to providing adequate resources and trained officers to deal with complaints and to record and
analyse complaints data.
To this end, the council will endeavour to ensure that;

Anyone who is dissatisfied about a decision or other action of the council, a council officer or a councillor can
easily and simply lodge a complaint.
Complainants are provided with information on the complaints process and, if necessary, assistance to make
their complaint.
Each complaint is initially assessed in terms of its seriousness, safety implications, complexity and degree of
urgency.
Council officers will receive complaints in a professional manner and welcome valid feedback as an opportunity
for improvement of the council’s administrative practices.
Complaints are responded to as quickly as possible and in accordance with the timeframes set out in the
complaints process.
Complainants will not suffer any reprisal from council or its officers for making a complaint.
Complaints are properly monitored with a view to continuous improvement of the council’s business processes.
If a complainant is not satisfied that a complaint has been satisfactorily resolved, he/she will be informed of
any statutory right of review and, if they request, be provided with details of any further review mechanism
that is available.
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Statement about how Council has implemented its complaints management process and assessment
The following framework describes the model adopted by the council for handling complaints;
For further information about the stages and sections you will find the General Complaints Policy at www.btrc.qld.gov.au

(2) The annual report must also contain particulars of—
(a) the number of the following during the financial year; There were no complaints in the 13/14 Year.

(i) administrative action complaints made to the local government;  Not Applicable
(ii) administrative action complaints resolved by the local government under the complaints
management process; Not Applicable
(iii) administrative action complaints not resolved by the local government under the complaints
management process; Not Applicable

(b) the number of administrative action complaints under paragraph (a)(iii) that were made in a previous financial
 year; There was one complaint made in the 12/13 financial year.

188 Overseas travel
(1) The annual report for a financial year must contain the following information about any overseas travel made by a
councillor or local government employee in an official capacity during the financial year—

(a) for a councillor—the name of the councillor; Not applicable
(b) for a local government employee—the name of, and position held by, the local government employee; Not

 applicable
(c) the destination of the overseas travel; Not applicable
(d) the purpose of the overseas travel; Not applicable
(e) the cost of the overseas travel; Not applicable

(2) The annual report may also contain any other information about the overseas travel the local government considers
relevant. Not applicable

189 Expenditure on grants to community organisations
The annual report for a financial year must contain a summary of—
(a) the local government’s expenditure for the financial year on grants to community organisations;
Inkind - $22,256
Grants - $224,168
(b) expenditure from each councillor’s discretionary fund, including—
(i) the name of each community organisation to which an amount was allocated from the fund; Not applicable
(ii) the amount and purpose of the allocation. Not applicable

Stage 1
Preliminary Procedures
Review of complaint in council
service area where administrative
action occurred, or contact
relevant councillor for an alleged
minor breach) – see Sections 9
and 10 of the complaints process.

Stage 2
Complaint Process
• Internal review by a council
officer;
• External review by a person
who is not a council officer – see
Section 11. Further review by
council, if deemed necessary –
see Section 21.

Stage 3
Complainant informed of other
review options if not satisfied
with council decision on
complaint eg complaints agency
such as the Queensland
Ombudsman, other avenues of
appeal or review or alternative
dispute resolution – see Section
22.
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190 Other contents
(1) The annual report for a financial year must contain the following information—

(a) the chief executive officer’s assessment of the local government’s progress towards implementing its 5-year
 corporate plan and annual operational plan; Pg 9/10/11

(b) particulars of other issues relevant to making an informed assessment of the local government’s
operations and performance in the financial year; Pg 9/10/11, Message from the Chief Executive Officer - pg 8,

 Community Financial Statement - pg 16/17, Manager of Works Report  - pg 18 and Manager of Corporate
 Services Report - pg 19

(c) an annual operations report for each commercial business unit; Not Applicable
(d) details of any action taken for, and expenditure on, a service, facility or activity—

(i) supplied by another local government under an agreement for conducting a joint government
activity;Not Applicable
(ii) for which the local government levied special rates or charges for the financial year; Not Applicable

(e) the number of invitations to change tenders under section 228(7) during the financial year;
invitation to change a tender - N/A
(f) a list of the registers kept by the local government;

Blackall-Tambo Regional Council maintains the following Registers that are open for inspection upon request to the Chief
Executive Officer:

Register of Interests-Councillors
Register of Interest-Senior Staff
Register of Roads
Register of Charges
Minutes of Council Meetings
Register of Delegations by Council
Register of Delegation by Chief Executive Officer
Register of Local Laws
Corporate Plan
Operational Plan
Annual Report
Register of Fees and Charges
Code of Conduct
Rates Recovery Policy
Revenue Policy
Revenue Statement
Entertainment Policy
Town Common Management Plan
Sport and Recreation  Plan
Asbestos Register
Council Policy Register
Development Applications Register
Queensland Government 'Pool Safety' Register

(g) a summary of all concessions for rates and charges granted by the local government;

The Revenue Policy is available for viewing on the Council Website - www.btrc.qld.gov.au

Pensioner Rebate
MOTION:             Moved: Cr M Prow                                  Seconded: Cr NJ Dolinski
“That Council resolves to provide a rebate of part rates and charges to prescribed pensioners for the 2013-2014 financial
year, if the owner of a parcel of rateable land:

Is a prescribed pensioner,
Has submitted an application in the prescribed form by the required date,
Has fully paid all rates and charges owing to the Council,
Has made payment of the amount due and payable for the current period,
The property is not zoned Rural, and
The property is the principle place of residence.

The rebate is calculated as follows:
                General Rate                     40%
                Maximum Remission     $250.00 per year.”

Minute No. 09/07B/13
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(h) the report on the internal audit for the financial year;

Council has undertaken a range of internal process reviews to address the issues raised in the last internal audit.  A
small number of items are yet to be addressed but most relate to long term issues that need long term solutions.
A full copy of this report is available from the Chief Executive Office.

(i) a statement about the local government’s activities during the financial year to implement its plan for equal
 opportunity in employment;
The Blackall-Tambo Regional Council is an Equal Employment Opportunity Employer and is committed to promoting
equity in employment opportunity.  During the year Council continued to implement the Equal Employment Opportunity
(EEO) Management Plan, which was developed in consultation with Council and employees.  All employees and potential
employees will receive fair and equitable treatment in all matters relating to recruitment, training and promotion without
regard to factors such as sex, age, race, religion or marital status.

(j) a summary of investigation notices given in the financial year under section 49 for competitive
neutrality complaints; Not Applicable
(k) the local government’s responses in the financial year on the QCA’s recommendations on any competitive

 neutrality complaints under section 52(3). - Not Applicable

(2) In this section— annual operations report, for a commercial business unit, means a document that contains the
following information for the previous financial year—

(a) information that allows an informed assessment of the unit’s operations, including a comparison with the
 unit’s annual performance plan; Not Applicable

(b) particulars of any changes made to the unit’s annual performance plan for the previous financial year; Not
 Applicable

(c) particulars of the impact the changes had on the unit’s—
(i) financial position; Not Applicable
(ii) operating surplus or deficit; Not Applicable
(iii) prospects; Not Applicable

(d) particulars of any directions the local government gave the unit. Not Applicable





Audited Financial
Statements

S183 LGR 2012

1 July 2013
30 June 2014
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Every effort has been made to ensure this publication is free from error and/or omission at the date of printing.
Council takes no responsibility for the loss occasioned to any person or organisation acting or refraining from
action as a result of information contained in the publication.


